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Refund Policy       
                  
The Newmarket Operatic & Dramatic Society Ltd (Nomads) wishes all its members, customers and 
patrons to note that as a charity we have a ‘no refund’ policy. 
 
Show Tickets 
In the event that a purchased ticket is no longer required, Nomads are happy to exchange show 
tickets for another date or another show/event in the future with no extra charge. 
 
Should we be able to re-sell your show ticket we will of course reimburse you, please speak to the 
box office for instructions on how to do this. 
 
Memberships 
We do not offer refunds for memberships unless in extreme circumstances e.g. illness, if deemed 
appropriate to do so we will deduct an admin fee. 
 
Events 
We do not offer refunds for events such as workshops, summer schools unless in extreme 
circumstances e.g. illness, if deemed appropriate to do so we will deduct an admin fee, or the deposit 
will be non-refundable. 
 
Merchandise 
Should you purchase any equipment e.g. merchandise from us, we will be able to provide a full 
refund if products are found to be faulty.  These refunds may come direct from our suppliers. 
 
If you have any queries regarding this refund policy, please email 
treasurer@newmarketkingstheatre.com 
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